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Programs
These are not the only programs that borrowers may qualify for.  

NCLC
Callout
This is often true, but not always. 

NCLC
Callout
This is incorrect.  Loan rehabilitation will remove the default notation from the credit report; however, the existence of the loan will remain as well as the negative payment history.

sladan
Sticky Note
Accepted set by sladan
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Callout
There is only one consolidation program available. 
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Callout
The penalty section is a problem because it is unclear how a penalty is different from any other fee or cost.  Having a penalty section falsely implies that there are more penalties than actually exist. 
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Callout
Collection fees are not actually assessed until the borrower makes a payment.  Collection fees are taken as a percentage of the amount the borrower pays.  The amount of fees listed on the collection letter is only a projection of what the borrower would owe if she paid the balance in full.  However, the letter makes it appear that the borrower has already been assessed $6,785.06 in fees. 


NCLC
Line

NCLC
Line

NCLC
Line

NCLC
Line

NCLC
Line

NCLC
Line




