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Account #: [ISNINEIGE GUF BT
Dear [Borrower Name] [and Endorser Namel:

The U.S. Department of Education (the Department) discharged your Federal Family Education
Loan (FFEL) Program, Federal Perkins Loan (Perkins Loan) Program, and/or William D. Ford
Federal Direct Loan (Direct Loan) Program loan, and/or your Teacher Education Assistance for
College and Higher Education (TEACH) Grant Program service obligation on

due to your total and permanent disability. Throughout this letter, we use the term “loan” to refer
to one or more loans.

A post-discharge monitoring period was in effect for three years from the discharge date. You
have fully met the requirements of the three-year post-discharge monitoring period and are no
longer subject to further monitoring.

For your records, the following loan or TEACH Grant was discharged on [DiScharge Date]:

Your loan will remain reported to consumer reporting agencies as discharged.

As a condition of this discharge, you are not eligible to receive a new Perkins Loan, Direct Loan,
or TEACH Grant in the future unless you—

e Obtain a certification from a physician that you are able to engage in substantial gainful
activity; and

e Sign a statement acknowledging that the new loan or TEACH Grant service obligation
cannot be discharged in the future on the basis of any injury or illness present at the time
the new loan or TEACH Grant is made, unless your condition substantially deteriorates
so that you are again totally and permanently disabled.

How to Contact Us

Written correspondence can be sent to:

U.S. Department of Education
P.O. Box 173904
Denver, CO 80217



U.S. Department of Education
Total and Permanent Disability Servicer

In addition, the following Web site, www.disabilitydischarge.com, is available for you to check the
status of your discharge application, upload supporting documentation that may have been
requested, and/or update your demographic information.

If you have questions, contact us at 1.888.303.7818 from 8:00 A.M. to 8:00 P.M. (ET), Monday
through Friday. Individuals who use a telecommunications device for the deaf (TDD) can call
1.888.636.6401. Or, e-mail us at disabilityinformation@nelnet.net.

Sincerely,

Nelnet Total and Permanent Disability Servicer
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