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Account #.
Loan #(s): «

Your loan discharge request for total and permanent disability submitted to

USA FUNDS
has been transferred to the U.S. Department of Education's (ED's) Disability
Discharge Loan Servicing Center based on a preliminary determination that you were
totally and permanently disabled.

ED Is the new holder of your loan(s). The change in ownership of your loan(s) will be
reported to national credit bureaus.

Further review of your discharge application and supporting documentation indicates
that you do not meet ED's definition of total and permanent disability for the following
reason: N

Medical Review Failure

ED will return your loan(s) t an active status. You must resume payment on the
loan(s).

You will soon be informed of when and how to make payments.

If you have any guestions, please contact the Disability Discharge Loan Servicing
Center at 1-888-863-4168 or send an email to disability_discharge@acs-inc.com.
Written correspondence can be sent to U.S. Department of Education Conditicnal
Total and Permanent Disability Assignments PO Box 7200 Utica, NY 13504. Hearing
impaired individuals with access to a TDD (Telecommunications Device for the Deaf)
can cail 1-888-636-6401.
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